Dear Friends of No. 10 Palmer Place,

This past April Palmer Place celebrated it§ Y&ar of operation, and my one year anniversary as owner. This experience has been
tremendously rewarding in that | have been blessed with new friendships, and | am truly amazed by the loyalty of theudegués. |
have expanded my customer contact I|ist from 200 to wethel ove]
hundreds of customer comment cards that been completed by guests. The year has not been without challenges thougtendiigr sp
countless hours and thousands of dollars on marketing efforts including a new web site, gift shop & tea inventorysdsandigay &
education, the tea room continues to experience only a modest increase in sales. The number one overwhelming comménmtnh hear
new guests to the tea room is that they never knew Palmer Place existed even though they have been a lifelong resideanas ik

ar ea. Wedve all heard the adage o0l ocation, | ocati onen ltruycat |
believe that this tea room is a viable business, but cannot survive in its current location. In the right location, RebmeitlPot just

survive, but it will flourish.

| have spent the last 6 months searching for another more visible location in a higher traffic area. | have a locdttmligvat would be
perfect. Itis a historic building in a high traffic area and is restaurant ready. The only drawback is that it is @00Gstylooking for
approximately 2500 sq. ft. The landlord is willing to have multiple businesses operate within the building. Therdfere,aittany small
businesses that are compatible with a tea room that are looking to open or relocate please contact me vinaihyaddress noJtalmer-
place@att.net so that | can give you further details. Ideal businesses could include salons, consignment shops,, axtilstsiclgs,

scrapbooking stores, office space etc.

| am open to all suggestions for a new location. My criteria is as follows: restaurant ready, high traffic area, 2500y know of a
location fitting my criteria please forward the information to myrail address nol0palmerplace@att.net. My current leadaesto
expire effective June 30 If I do not find a location by the end of June, | will place all of the equipment in storage-apdrravhen a new

location is secured. This is not the ideal solution, but the only one that makes sound business sense going forward.

In the mean time, the teas that you have enjoyed over the years as well as tea related accessories will be availabéssoplirehvia
our website www.nolOpalmerplace.net within the next few weeks. | will continue to keep in touch with my customers throtigisou

process. Thank you in advance for your understanding.

Staying Hopeful,

Patricia Dennison

Proprietress

No. 10 Palmer Place
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Greetings from
No. 10 Palmer Place

= No.10
Dalmer Dlace

Treat Mom Like

0 Ro yTael a
What better way to
pamper that special

-

Spring has sprufigat last! Spring is a time for new

beginnings, and we will be treating our customers to e
many new beginnings this spring season. After man (
long months, Palmer Place now has a new logo as seen

>/ Tea Room - Gift hop - Fine Teas

440-350-1557

above, and a new website. The web address remains

the same www.nol0palmerplace.net. You can now also Our Menu
visit us on facebook. If you are a facebook user, you

will no longer have to wait for our quarterly newsletter

to see whatos
our new website in May for our spring / summer menu.
We value our customers comments & based on your

feedback, our summer menu will include your favorites
including our summer chicken salad, chilled soups, as

SAVORIES

mother in your life than
with the experience of an
elegant afternoon tea?

When: Sunday, May 8th
Time: 11:00am or 1:30pm
Cost: $30 (tax & tip included)

Reservations Required:

Volume 4 Issue 1

In this issue:

Owner 6s Méssage

Palmer Place 2
Celebrates 11 Years

What 6s Brzwing
Palmer Place

Special points of
interest:

1 Check out our website:
www.nol0palmer
place.net for our

happening at Pal mefhickdd sl €roissantCh e ck DUt oy specials

well as some new additions including gluten free & pasta

offerings. | have drawn the following names from our
customer comment cards: Carol Takacs, Dafna Zak, &
email address beginning in opiekittyxxxxxxxxx.com
These guests are entitled to a free lunch as a thank you
for taking the time to provide us with their feedback.
Winners will be notified with redemption details.

SWEETS

Petit Four

Cucumber Sandwich
Mediterranean Pinwheel
Crab Stuffed Tomato
Stuffed Mushroom Cap

Chocolate Covered Strawberry
Key Lime Filled Shortbread
Cookies & Cream Truffle

Butterscotch Scone

9 Inthe area and no time
for lunch? Our menu
items are available for
take out by calling
440-350-1557

1  Planning a special event?
Palmer Place can
accommodate 50 guests
and will host private

Back by popular demand is our Cemplimered@ithatpagypofT e a . parties of 20 or more

Refer to our newsletter for the menu and details. This
special tea is only available from May-8tdy 8th. As a

for mom, W wi || b§pec?aPE9e'ﬁts°”

extremely popul ar

special treat
Day. Mot her ds Day week
seating is limited therefore we encourage you to
make your reservations early. If you have special
dietary needs we can accommodate your requests wi

advance notice.

| would like to thank the guests who attended our St.
Patrickés Murder Mystery W ngOur| Mowd e r &/

Childrends

Beauty tips by

Tea Sampling

event and a good time was had by all. A special tha QA Afternoon Tea menu
you to our actors & staff who worked many long hourg available from

to make the event a success.

Looking forward to seeing you this spring!

Pat Dennisof Proprietress

May 3rd 8 May 8th.
24 hr. advance

soup & bottomless pot of tea

avai
Mot he

Mary Kay Cosmetics

after our normal
operating hours.
$10

) S Looking for a unique gift?
Our gift shop features
items made by local
artisans. If you have
been blessed with artistic
talent, and create items
appropriate for a tea
room setting, we would
love to feature your
creations in our gift
shop. Contact 4450
1557 for an appointment.
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No. 10 Palmer Place
10 Palmer Ave.
Painesville, OH 44077

No. 10 Palmer Place

10 Palmer Ave,

Painesville, OH 44077

Tel: 440350-1557

E-mail: nol0palmerplace@att.net

www.nolOpalmerplace.net

Palmer Place Celebrates 11 Years
in Royal Style!

As our friends oacross the pondgwhdlamdlad hefoviewor ed iedu brdemh@iftofhiati

April 29th, we will be celebrating our 11th anniversary. In
keeping with the tradition of afternoon tea, we are offering
guests free samples of your favorite your favorite English tea
blends including English Breakfast & Queen Mary. Plain mini
scones will be only 11 cents with the purchase of an entrée.
Stop in for a cuppa & enjoy the festivities with us!

1

|l

What 6s Brewing at Pal

available for purchase on line in May. Check out our website

Palmer Place boasts over 50 varieties of loose leaf tea. Our teas wille[le

Our teas can be enjoyed at home. All of our gourmet teas are availab
3 0z. bags for $6.00. A 3 oz. bag of tea will yield about 30 cups of teal
just 20 cents per cup!

Too many choices to pick just o
opotds worthoé of the teas that
per sample.

All guests entering Palmer Place are treated to daily tea tastings.
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